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Hardware and Operating System Requirements  

Hardware Recommendations  

• Processor: Core2 Duo 2.00Ghz (minimum) / Core2 Duo 2.66Ghz or faster (recommended)   

• RAM: 4 GB DDR or faster (minimum) / 6 GB DDR or more (minimum with 64-bit operating 

systems)   

• Storage: 2 GB available hard drive space (minimum) / 10-50 GB (minimum if housing the 

database component)   

• Monitor: 1280 x 1024 pixel monitor with suggested high-color minimum display resolution 

(minimum)   

• Mouse: Scroll Mouse  

 

Operating System Requirements  

The software only supports the English language versions of:  

• Microsoft Windows Server 2016   

• Microsoft Windows Server 2019 

• Microsoft Windows 10 - 64 bit using display size setting of 100% for text, applications, and other 

items.  

• Microsoft Windows 11 - 64 bit using display size setting of 100% for text, applications, and other 

items.  

Please note that Microsoft Windows XP, Vista, Windows Server 2003, Windows Server 2008/2008R2, and 

Windows 7 are not supported.  

 

Software Prerequisites for Client Installation  

• Microsoft Windows Installer 4.5*   

• Microsoft .NET Framework 4.5.1*   

• Microsoft .NET Framework 3.5 SP1 required with Windows 8 and Windows 10*   

• Power Shell 1.0 (minimum)*  

 

Software Prerequisites for Database Installation  

• Microsoft Windows Installer 4.5 (Required for SQL Server Express)*   

• Microsoft .NET Framework 4.0 (Required for SQL Server Express)*   

• Microsoft SQL Server 2012, SQL Server 2012 Express Edition, SQL Server 2014, SQL Server 

2014 Express Edition*, SQL Server 2016, SQL Server 2016 Express Edition, SQL Server 2017, SQL 

Server 2017 Express Edition, SQL Server 2019, or SQL Server 2019 Express Edition.  

• Power Shell*  

 

* If necessary, these products are downloaded from the internet by the installer.  

Note: Users with larger databases may experience better performance using full versions of SQL Server 

(instead of the SQL Express version that deploys and installs with Stellar® software). Acquisition, 

Installation, and Licensing of full versions of SQL Server are the responsibility of the user.  

  


